S.E. RENTALS — THE EXPERTS IN
VENDOR EQUIPMENT FINANCE.

White Label Finance Solution

Our vendor White Label Finance Solution allows you to be seen as if you
are the Financier. SER remains in the background and undisclosed to your
customer. You handle all client-facing interactions. Our Goal - to help you
sell more equipment.
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largest independent Vendor Equipment Finance specialist in Australia




VENDOR WHITE LABEL FINANCE SOLUTION

Our vendor White Label Finance Solution allows you to be seen as if you are the Financier.
SER remains in the background and undisclosed to your customer. You handle all client-

facing interactions.

White Label finance solutions are also known as Undisclosed
Principal and Agent Agreements. The equipment vendor
handles all customer facing communications and interfaces.

SER has been managing White Label solutions for two decades
and understands the intricacies involved. The key attribute we
offer is the fact that multiple funders support our solution and
therefore our vendor.

THE ROLE OF SER WOULD BE TO -

Provide funding lines
Collect credit information and make approval decisions

Provide state of the art finance software to enable
maximum efficiency for the vendor

Engage in sales training for the sales team if required
Develop new finance products

Take all credit risk

WHY DOES A VENDOR WANT A
WHITE LABEL SOLUTION?

It allows multiple services on the one bill

Clients prefer to deal with the Vendor who understands
their needs better

Helps with client captivity
Adds to the appeal of the vendor

Caters to end users who don't like dealing with Third Party
Financiers

¢ Aspecialist financier can often do what an inhouse
financier cannot do
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Vf STILL NOT SURE?
& CALL OUR HELP DESK

YOUR PACKAGE

Access to the Finance Oxygen platform free-of-charge

¢  Full control of all client facing activity

¢ Full control of end of term options

¢ Guaranteed service, maintenance revenue collected via
direct debit

¢ Simple point of sale documentation

Multiple funders backing SER for quick approvals

¢ Full control of your portfolio

YOUR BENEFITS

¢ You control all billings to your customer
¢ Increased stickiness with your customer
¢ No exposure to losses

¢ Control of client base

Find out more
www.serentals.com.au/white-label-finance

If you are using finance to sell equipment, then our unique
streamlined vendor equipment product Finance Oxygen is
for you.

¢ Unique software app to help you sell more
Accessible via any device

Know where your deal is up to 24/7

Online calculator

Document downloads

Online access to ABN searches
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Generate a finance proposal

Visit our website to find out more.

Fy 1800 73 73 68

www.serentals.com.au



HOW IT WORKS

Vendor branded
finance agreements

Customer deals
exclusively with the
Vendor

The Vendor
bills, collects

and controls all

customer facing

® activities
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Qg BEHIND THE SCENES

Access to Funding*

Rates Structures
Vendor deals
exclusively with e o oo SERprovideseecocce
SER

Credit Decisions
Collections - if required

Finance product development

THE SER ADVANTAGE

Competitiveness

MULTIPLE Flexibility

FUNDING LINES
INCREASE Approval Ratios

Product Range

SCENARIO

SER was able to solve this problem for John. John runs a leading copier company. He had a White
Label finance program in place funded by a major bank. Rates were pretty good, service was okay,
but flexibility seemed to be missing the mark. All of a sudden, his company was losing tenders when
his company was “the incumbent”. To his great angst, this was business he could normally rely on.
This hurt!

YOUR BRAND

IDIRECT RENTAL PROPOSAL

To add to the pain, the reason he was missing out was not due to price or service. Instead, it was
due to his large customers deciding to use contractors to run the tender process. All of a sudden (it

md felt like) he couldn't even submit a tender, as the customer/contractor was asking for unheard of
! finance conditions, such as no minimum copy cost agreements, or walkaway clauses with limited
e s notice. He could not comply. His bank simply could not get its head around such notions. The result

- the business went elsewhere.

Fed up, he called SER. Being smaller, more flexible and able to make the rules up as it goes along,
SER was quickly able to sit down and develop strategies, products and ways for John to meet the
market needs. A good lesson learnt and as John noted very succinctly - “it's not how big you are any
more - it's how fast you are - and SER moved liked lightning compared to what | was used to and
still remain competitive”.




ABOUT S.E. RENTALS

For over 20 years, we have helped traditional print and
technology companies meet the challenges of the day, and
grow their sales with leading edge industry finance solutions.

Today, this means also providing you with the Finance as

a Service flexibility, scalability, and agility for success in the
emerging managed services areas. MPS, MNS, SAAS, HAAS, in
fact, all things technology - all on one bill to your customer,
with your branding and simple variations.

We understand your journey like no other managed services
finance partner, we've prepared and invested in the software
platforms, people and funding, to be ready when you are.

Established by Steve Sykes in 1993, our management team of
five has almost 100 years of vendor finance experience with
nearly 70 years of experience at SER.

We understand how fast things are changing and the
challenges you face.

As experts in Managed Print or Facilities Management Plans
we can help you develop a usage based as a service offer to
your end user. Small enough to be nimble, yet big enough to
attract funding sources from around the world, you will find
we can meet any challenge.

We listen to what you are trying to do, then help you get there.

We know the business technology space and have written
over $1 billion in finance business over the last 2 decades.

Make SER your managed services finance partner & enjoy the
benefits.

THE SER FORMULA IS SIMPLE

WE HELP DEALERS SELL MORE EQUIPMENT

HOW?

Over 20 years experience as
dealer finance specialists

Great dealer relationships that last

“Our people know that the key to all we do, for our dealers, must be to add value.”
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Steve Sykes, Owner

Please contact us we look forward to hearing from you

Help Desk
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Email: ser@serentals.com.au
Website: www.serentals.com.au
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