
Our vendor Usage Based Finance Solution is all about tailoring the finance 
offer to your customer’s usage, and can be as simple or complex as you 
need. Our Goal – to help you sell more equipment.

Usage Based Finance Solution

S.E. RENTALS – THE MANAGED 
FINANCE SERVICES SPECIALIST.

S.E. RENTALS PTY LTD  (formally Sykes Equipment Finance) is the 
largest independent Vendor Equipment Finance specialist in Australia



Our vendor Usage Based Finance Solution is all about tailoring the finance offer to your 
customer’s usage. These plans can be as simple as including a service portion into the one 
payment collected from the customer each month – with SER then remitting the service 
portion to you. Or as complex as one payment from your customer that covers multiple 
equipment types, software licences, maintenance fees, special projects etc.

What they represent to your customer is the simplicity of 
one payment per month that covers multiple facets of your 
relationship with them.

Whatever it is that you are trying to achieve with a usage based 
finance offer, we can help in many ways.

There are many other derivatives of these models that can be 
used. The basic ingredient is that SER needs to determine a 
fixed monthly amount that it will be asked to finance. We call 
that the Rental Component.

YOUR PACKAGE
Access to the Finance Oxygen platform free-of-charge 

Full control of end of term options

 Guaranteed service, maintenance revenue collected via 
direct debit

Simple point of sale documentation

 Multiple funders backing SER for quick approvals

 Full control of your portfolio

YOUR BENEFITS
 Increased ‘stickiness’ with your end user

 Simplified billing for your customer

 Selling on a cost per usage basis, instead per month or 
lump sum

 “ As a service” offering to your customer

Find our more 
www.serentals.com.au/usage-based-finance

VENDOR USAGE BASED FINANCE SOLUTION

If you are using finance to sell equipment, then our unique
streamlined vendor equipment product Finance Oxygen is
for you.

Unique software app to help you sell more

Accessible via any device

Know where your deal is up to 24/7

Online calculator

Document downloads

Online access to ABN searches

Generate a finance proposal

Visit our website to find out more.

TYPES OF FINANCE SOLUTIONS

Monthly 
Payment 
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Stack via a 
Managed 

Services Plan

 1800 73 73 68
 www.serentals.com.au



Shelly is a Systems Integrator in the IT space. 
Things are changing- and fast. Everything 
is moving to as a service or cloud based. As 
Shelly laments, “nobody wants to buy anything 
anymore”. For her, it was adjust or perish. 
Shelly chose to adjust!

It is a long road for her, but the first step 
was easy. As Shelly confided “ I didn’t really 
know where to start, but I soon worked out 
that nothing was possible until I got the right 
finance partner”.

Shelly was spot on. The right finance partner 
today is one that has inherent flexibility 
enabling them to work with a vendor to 
achieve the desired outcomes – not for Shelly 
– but for her customer.

Shelly can now sell her products –

  Inclusive of hardware, software, licenses, 
maintenance etc all for a monthly 
payment

  As a cost per seat
  On a Managed Services Plan 
  Quoting as a service

Yes, Shelly has come a long way. Whether it 
is IT or any other equipment solution, there 
is no doubt that the ability to offer your 
customer an all-inclusive, usage based offer 
will enhance your effectiveness, as this type of 
offer is far better aligned to your customer’s 
needs than a cash sale or rental offer without 
linkage to usage.

SCENARIO

POINTS TO NOTE
 The customer receives one monthly bill that reflects the 
total monthly commitment for all services supplied.

 Despite one bill, the customer is able to finance a range of 
hardware and software over the appropriate term for that 
equipment or service.

 Maintenance is collected without being amortised.

 VIP to note that any and all of the components of this 
sale can be varied to suit changing usage patterns of the 
customer.

 Clearly, you have now created an environment where 
it is easy to react to the changing requirements of your 
customer.

Usage based solutions are all based upon your understanding 
of your customer. The role of the funder is to enhance your 
offer and meet any requirement put forward by your  
customer. Whatever your customer needs, SER can help you 
find a solution.

WHY IS SER SO FLEXIBLE?
This stems from two attributes.

 The first is physical. We have multiple funding alternatives 
(currently eight) who all accept the same SER documentation 
that you put in front of your customer. Therefore we have 
eight times the chance of meeting your requirements.

 Secondly, our attitude is critical. We welcome new 
challenges and enjoy developing new systems to meet our 
vendor’s needs.

 This attitude is reflected in our world class software solution 
called Finance Oxygen which is available to you free of 
charge. Finance Oxygen is tailored to improve everything 
that you do in regards to finance and cherished by many of 
our vendors.

THE PROCESS

VENDOR SERVICES

OtherLicensesMaintenanceSoftwareHardware

Usage is Measured*

SER Collects total payment**

Customer gets ONE bill* 
Customer pays monthly

Vendor gets paid for services

* conditions apply  ** if required



ABOUT S.E. RENTALS

WE HELP VENDORS SELL MORE EQUIPMENT

HOW?

THE SER FORMULA IS SIMPLE

“Our people know that the key to all we do, for our vendors, must be to add value.”

S.E. Rentals (SER) specialises in vendor equipment finance. We 
help equipment vendors make more sales by providing world-
class point of sale finance solutions for their customers.

Established by Steve Sykes in 1993, our management team of 
five has almost 100 years of vendor finance experience with 
nearly 70 years of experience at SER.

We understand how fast things are changing and the 
challenges you face.

As experts in Managed Print or Facilities Management Plans 
we can help you develop a usage based as a service offer to 
your end user. Small enough to be nimble, yet big enough to 
attract funding sources from around the world, you will find 
we can meet any challenge.

We have spent the last 15 years developing our vendor 
software solution called Finance Oxygen. It is unique and free 
to our equipment vendors. It will enhance everything you are 
trying to do with your equipment finance offer. 

We listen to what you are trying to do, then help you get there.

We’d also like to point out that we know the vendor space 
and have written over $1 billion in finance business over 
the last 2 decades.

Make SER your finance partner & enjoy the benefits.

Steve Sykes, Owner

Please contact us we look forward to hearing from you

Email: ser@serentals.com.au 
Website: www.serentals.com.au1800 73 73 68Help Desk

Over 20 years experience as 
vendor finance specialists

Great people

Clever in-house software solutions

Diverse funding options

Infinite flexibility

Ongoing product development

Great vendor relationships that last
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https://plus.google.com/116083397785330009397
https://www.linkedin.com/company/se-rentals?trk=nmp_rec_act_company_photo
https://twitter.com/se_rentals



